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Requirements For Using CarData.

Necessary Steps For Using CarData.

Create 
customer account

Assign vehicle to 
customer account

Notification of 
request for data

access clearance

Approval of data 
access clearance in
the customer portal

1) Create your personal customer account under:
www.bmw-connected.com 

2) Use the function to add a vehicle in the customer 
portal and assign your vehicle to your customer 
account.

3) BMW or MINI will notify you when a third party has 
submitted a request for data access clearance for 
your vehicle.

4) You can view the third party’s data access 
clearance in the customer portal and either 
approve or reject it. A rejection of a data access 
clearance is possible at any time.

Assignment of vehicle 
to account required

Facts Worth Knowing About Data Access Clearances.

Questions and answers about BMW 
CarData can be found in the BMW 
ConnectedDrive customer portal.
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With BMW CarData, BMW offers its customers the opportunity to view selected telematics data for their 
vehicle and, if interested, to actively release it for third parties they trust. In order to be able to offer you tailored 
services, the request for data access clearance is always initiated by the third party. If your vehicle is assigned 
to your account in the customer portal, BMW will notify you of a third party's request for data access 
clearance.

 Fundamental is the optional equipment 
TeleServices including a permanently installed and 
active SIM card in the vehicle.

 Your vehicle must be assigned to your account in 
the BMW ConnectedDrive portal.

 The CarData terms and conditions and privacy 
policies in the customer portal have to be 
accepted.

 A data access clearance you have given to a third 
party in the customer portal always refers to your 
account and your vehicle.

 If you remove the assignment between your 
vehicle and your account, the data retrieval and 
thus the provision of services by the third party is 

no longer possible. 
 If you have approved a data access clearance for a 

third party and then assign your vehicle to another 
customer account, the data retrieval is no longer 
possible for the third party. 
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